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Contact info: 

 

Village Hall: 330-938-9340 

Water Department: 330-938-6144 

Email: water@sebringohio.gov 

Website: sebringohio.net  

 

Office Hours: 

Monday – Friday 8 AM – 4:30 PM 

 

Police and Fire Departments: 330-938-6114 

Emergency: 911 

 

 

Please don’t hesitate to reach out with any questions. 
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How to pay your bill: 

 

• Drop payment off at the office window 

• Drop payment in the drop box located in the hallway of the police department 

• Make a payment on our website: sebringohio.net 

#1 Click on Departments, then click Water Department. 

 

#2 Scroll down till you see “click here to make an online payment” 

 

#3 Sign in or make an account and enter the amount you’ll be paying. 

 



 

Ways to help with quarterly billing: 

 

Bills are sent out quarterly which makes it hard for some to pay in full on the due date. Here are 

some ways to help: 

 

1. You can make payments anytime on your own and payments will be credited to your 

account. Many people average their bills and pay toward their balance every month or 

every paycheck and then pay the remainder when the bill is due. There will be no late 

fees if the balance is paid ahead and/or by the billing due date. 

 

2. A payment plan is generated when the billing goes out each quarter with three future 

payments. The first is due by the billing due date, the second payment due three weeks 

later, and the third due three weeks after that. The first will be a larger payment with no 

late fee if paid on time. The second and third payment do have a 10% penalty on 

balance. This needs to be set up prior to quarterly billing going out. Please call 330-938-

6144 to set up. 

 

 

We take credit cards, cash, and checks. You may also call in with payment. A drop box is 

available at the police department 24/7. 

 

 
 

 

Please call 330-938-6144 with any questions 
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Example of your bill: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Date Bill Sent Out  

Service Dates 

Amount Due 

36.88 Amount Due After Due Date 

 
Due Date 

36.88 
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Water Meter Reading: 

Water meters are read the first weeks of March, June, September, and December. 

The billing schedule is as follows: 

 

•  

 

 

If you would like to compare your reading with the billing, you can do the 

following: 

1. Write down or take a picture of your meter numbers during these months. 

You will need to open the lid on the top of the meter.  

 

2. The meter will flash through several screens. If you need the reading 

screen, close and open the lid again. 

 

 
 

 

 

 

 

 

 

 

3. When you get the bill, look at the readings as below to compare. 

 

READ METER HERE FROM LEFT TO RIGHT 
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How to check your toilet for leaks: 

Toilet leaks can be quite costly over the course of several months, and they will only get worse 

with time. If the toile is not running at all and you want to make sure that it is not leaking, you 

can always perform the dye test. This simple test will show you your leak status in just 15 

minutes. You only need a small bottle of liquid food coloring or some powdered drink mix (like 

Kool-Aid). 

1. Remove the lid from the toilet tank and set it in a safe place far away from small children 

or pets. 

2. Flush the toilet as you normally would and allow the water level in the tank to rise. 

3. Place five or six drops of food coloring or empty the packet of drink mix into the tank of 

the toilet. Using a dark color, like blue or purple, will make this test more definitive.  

4. Leave the bathroom for a few minutes, making sure that all members of the family know 

that you have an experiment underway. 

5. Fifteen minutes later, return to the bathroom and take a peek at the water in the toilet 

bowl. If the dye has made its way to the toilet bowl, you have a leak. If you want to make 

doubly sure that your toilet is not leaking, wait an additional 15 minutes and check the 

toilet again.  

 

Another way to check for leaks is to make sure there is no water running in your home (faucets, 

tub, washer, dishwasher, etc.) and look at your inside meter. It is important to familiarize 

yourself with the meter icons below: 

 

 

 

 

 

 

If there is a leak, the faucet icon will be shown. 
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If your pipes freeze: 

immediately turn off the water supply at the main shut-off valve, then locate the frozen pipe 

and apply heat to it gradually using a hair dryer, space heater, or electric heating pad while 

keeping the faucet connected to that pipe open to allow water to flow and relieve pressure; if 

you can't locate the frozen section or are unable to thaw it safely, call a licensed plumber.  

Key points to remember: 

• Turn off the water: 

This is crucial to prevent further water from entering the frozen pipe and potentially causing it 

to burst.  

• Locate the frozen pipe: 

Look for areas where pipes are exposed to cold air, like exterior walls or under sinks.  

• Apply heat slowly: 

Use a safe heat source like a hair dryer or space heater, and never use an open flame like a 

torch.  

• Keep the faucet open: 

This allows the water to flow as it thaws, helping to melt the ice.  

• Call a plumber if: 

• You can't find the frozen pipe  

• The pipe is inaccessible  

• You suspect a burst pipe  

• You are unable to thaw the pipe safely  

Do not: 

• Use a blowtorch or other open flame 

• Leave the heat source unattended 

• Try to force water through a frozen pipe by rapidly turning the faucet on and off  
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Other Resources: 

 

Electric: 

 

 

 

  

Gas: 

 

 

 

  

 

 

Tax Help: 

ritaohio.com 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

Trash: 
 
Waste Management  
(866) 513-1811 
 
Republic Services 
Garbage collection service 
(330) 793-7676 
 
Arrow Disposal 
Garbage collection service 
(330) 332-1176 
 
Kimble Companies 
(740) 695-3550 
 
J & J Refuse Inc 
(330) 455-7720 
 
Envirowaste Services 
Garbage collection service 
(330) 525-7500 

 

 


